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We have really enjoyed working with the Leonard Cheshire Disability Can Do
Volunteering project this year to explore this unique programme for young disabled
people and explore its potential. Can Do is a great opportunity for young disabled
people aged between 16 and 30 – you can find out more from their facebook page

 

We continue to work with Leonard Cheshire Disability and currently are involved in
discussions around the information, advice and guidance sector. 

Hello,
Welcome to our Annual Report.....

Throughout 2016 we have worked with some really inspiring and dedicated
organisations and people, developing strong and sustainable relationships.
Our clients have included community activists, community groups, voluntary
groups, statutory providers and community researchers. We would like to
take this opportunity to thank those who we have worked with, and to
express our admiration for the work being delivered to benefit communities.
In this annual report, we aim to update you on our work and acknowledge
the local skills, talents and assets in the communities we work with. If you’d
like to find out more about the work we do, our values and who we are,

please visit our website at
We are also on Facebook                                        

and Twitter 

                                                          Best wishes,

                                                                And all at WSA Community Consultants

Hello,

Can Do Volunteering – Exploring
Opportunities

Wendy

wsacommunity.co.uk
facebook.com/wsacommunity

twitter.com/WSACommunity

facebook.com/CanDoVolunteers/

http://www.wsacommunity.co.uk/
https://twitter.com/WSACommunity
http://www.facebook.com/wsacommunity
https://www.facebook.com/CanDoVolunteers/
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We have developed a one day course covering effective collaboration and
communication. We have run eight courses to date across London and
will facilitate more in the new year. The interactive sessions share clear
information and guidance around the structure of the NHS, the PPV role,

communication skills and provide time for peer discussion and reflection.

 Feedback to date has been very positive and  PPV reps would like access
to training at different levels and greater opportunities for facilitated
networking events.  

Patient & Public Voice

Patient and public voice (PPV)

Representatives have a key role within NHS
England, Clinical Commissioning Groups
and GP practice Patient Participation
Groups. In partnership with Just Ideas we
have been commissioned by NHS England
(London) to develop and facilitate a range
of face to face and online training modules
for PPV reps across London.   

We will be working with NHS
England (London) to launch two
online learning modules in early
2017. One will be on the
structure of the NHS and the
other around information and
data.  
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Maternal Mental Health Alliance
Big Local Areas

Wendy has been working as a Big Local Rep in Bountagu and Slade Green as well as
being a Local Trust Assessor. She has supported residents involved in Big Local
Partnerships to deliver the programme that invests £1 million in an area to make it an
even better place to live. Her role as a Rep is to offer support and guidance to the local
area.   In addition  to the Rep role WSA Community Consultants have also been
commissioned separately to support Big Local areas to develop specific projects. This
page shows some of the developments in Big Local areas we have linked with in 2016. 

Bountagu Big Local in Lower Edmonton,

Enfield, has clear priorities around young
people, older people, employment,
enterprise and environment. The energy
in Bountagu is great and lots of
community members are involved in
many ways. A key development this year
has been the luncheon club and
befriending scheme for the over 50’s. The
connection with the community has
reduced isolation and created a strong
network for all involved. See more about
Bountagu on their new website

Slade Green in the London Borough of
Bexley has had a busy year running a
number of community events and
initiatives. Some of the environmental
projects have taken off or moved
forward this year including the edible
Slade Green station which has had a
great first year’s produce!  Slade Green
has set up a social enterprise club this
year and is in the process of setting up a
job club.  See more about Slade Green
Together on their Facebook page

Bountagu Slade Green

During 2016 WSA Community Consultants, in partnership
with Kim Donahue Consulting, were pleased to be involved
in organising two networking events between Big Local areas
to encourage the sharing of good ideas. These focused on
enterprise and young people taking a lead in Big Local areas.

Networking Events

bountagu.com
facebook.com/SladeGreenTogether/?
fref=ts 

https://www.facebook.com/SladeGreenTogether/?fref=ts
http://www.bountagu.com/
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The project provided an opportunity to recruit
volunteer community researchers and paid young
peer researchers. With training and support the
researchers shaped the research questions and
then undertook fieldwork including: 

In early 2016 WSA Community Consultants worked
with Wick Award Partnership, a Big Local area in East
London, to undertake a resident led community
research project. This included training residents in
research methods in order to better understand the
needs of the local community.

Wick Award Community Researchers

• Carrying out consultations at the school gates
• Visiting pensioner’s clubs and Sheltered
Housing
• Asking parents and childminders for their
opinions at stay and play groups
• Outreach on estates through door to door
research and street interviews  

In addition the youth peer researchers
designed the research with young
people and carried out street surveys,
consultation in schools and young
groups to represent the needs of local
young people.

An accreditation in Leadership from
Highfield awarding body was available
for everyone taking part in the project. 
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We completed our work with Gillian Granville Associates (lead partner) on the three
year external evaluation of The Maternal Mental Health Alliance campaign
‘Everyone’s Business’ campaign. The evaluation showed how the campaign
achieved change based on the original Theory of Change framework agreed. The
campaign aimed to raise the profile of Perinatal Mental Health amongst key
stakeholders, apply sustained pressure to address the commissioning and the
delivery of perinatal mental health care and showcase solutions and examples of
best practice.  The changes achieved were very clear and the report captures these
and breaks them down in detail. The campaign was so successful that Comic Relief
have now agreed a further stage of funding and the next phase is in the process of
getting underway. The report was published in summer 2016 and can be seen here
[include link to report] For more information about the campaign see
#everyonesbusiness on twitter or http://everyonesbusiness.org.uk/

Maternal Mental Health Alliance

Community Works is a collective of community development trainers jointly
managed by Mandy Wilson Ltd. and WSA Community Consultants. We work with
a wide network of experienced Community Development practitioners and
trainers with a vast range of experience. We provide high quality training to those
who either work directly in community development or have an aspect  of their
role which demands knowledge and skills around community engagement,
inclusion or development.  

An Introduction to Community Development-
Community Development for Experienced
Practitioners 
How to engage with Communities 
Working in Partnership to create Sustainable
Community Projects 
Evaluating Community Development and
Measuring Change

Sign up to our mailing list or register your interest in
courses to be run during 2017. In order for us to plan
courses please sign up by the end of February 2017
using our survey monkey questionnaire here.

To discuss bespoke training or if you have any other
training enquiries please contact:
wendy@wsacommunity.co.uk or
mandy.wilson7@virginmedia.com.

We design and deliver community development
training which is informative, grounded in theory but
practical in outlook. We have developed a wide range
of courses for people working with communities.  All
courses are participatory and experiential in
style. Currently, all of our courses are CPD accredited
apart from Community Development for Experienced
Practitioners.

surveymonkey.co.uk/r/K9J77KG

The Courses we currently offer are:

https://www.surveymonkey.co.uk/r/K9J77KG
http://wsacommunity.co.uk/about/community-works-learning-programme/
http://wsacommunity.co.uk/about/community-works-learning-programme/
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Maternal Mental Health AllianceIn 2016 we were again commissioned by Citizen’s UK to work with the People’s
Health Trust, supporting community groups in understanding the values and
outcomes of the Active Communities Programme resulting in improved
 applications to the Trust.  We have supported London areas including HealthLives,
Health Wisdom, HealthEquality and HealthFreedom. We work in partnership with
Sian Penner Associates to deliver this work which includes outreach to identify
community groups in specific boroughs, facilitating funding surgeries and direct
support to groups.  You can see more about the People’s Health Trust Active
Communities Programme at: 

People’s Health Trust

JDC are the world’s leading Jewish humanitarian assistance organisation. WSA
Community Consultants met with the JDC Europe team as part of a study visit to
the UK in autumn 2016. We presented the community development context in
the UK which prompted discussion about the synergy between the work being
done with Jewish communities across Europe and where community
development theory and practice in the UK has relevance.

American Jewish Joint Distribution Committee 

We completed our work with Gillian Granville Associates on the three year external
evaluation of The Maternal Mental Health Alliance ‘Everyone’s Business’ campaign. The
report was published in summer 2016 and can be seen at :

The campaign aimed to raise the profile of Perinatal Mental Health amongst key
stakeholders and to apply sustained pressure to address the commissioning and the
delivery of perinatal mental health care and showcase solutions and examples of best
practice.  The evaluation showed clearly how the campaign met the agreed outcomes
and what drove the changes. Comic Relief have now agreed a further stage of funding
and the next phase is getting underway. 

For more information about the campaign see   the campaign on on twitter  

Or look at the website

Maternal Mental Health Alliance

peopleshealthtrust.org.uk/apply-for-funding .

http://everyonesbusiness.org.uk/

#everyonesbusiness

http://ow.ly/hzaJ302hTd3

http://peopleshealthtrust.org.uk/apply-for-funding
http://ow.ly/hzaJ302hTd3
http://everyonesbusiness.org.uk/
https://twitter.com/search?q=%23everyonesbusiness&src=typd
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Maternal Mental Health Alliance

After another year of building on our
networks and connections WSA Community

Consultants are looking forward to growing the services we
offer in 2017 If you’d like support with community

engagement,  community development, research, evaluation,

project management, community mapping or a community
consultation, why not contact us to discuss how we can help? We also
have a strong track record in consultancy, training and supporting

 community groups to carry out their own research.

If you think this annual report would be of interest to colleagues please
pass it on!

We’d like to say a special thanks to all those we have worked with
this year.  If you would like to know more about our work, or how we

could work with you, please contact
Wendy  wendy@wsacommunity.co.uk or 07932 730477

Looking Forward to Working Together
In 2017


